
SmartChart Aide/Task 

Workflow 

 

 

 

 Aide Task Workflow December 2024 Page 1 of 3 

 

   
ASSIGNING TASKS VIA THE ADDITIONAL ASSISTANCE PROBLEM  
An Additional Assistance problem is available in the Care Plan Problem widget which is used to assign 
various task to nurses, aides, homemakers, and volunteers.  
 

Each task to be assigned needs the role to do the task, a frequency, and time frame. 

  
 
If a task only has a single role to be assigned it is auto populated. Otherwise it will need to be selected by 
clicking the blank field.  

  
 
Once all fields are entered and the problem submitted, the problem will display a listing.  

  
 

DOCUMENTING TASK COMPLETED  
Any role with assigned task will see an indication in the OPENED VISIT window,  showing the number of 
tasks assigned .  
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Clicking that number will display a grid where the tasks can be checked off as they are completed or 
refused. Tasks Box also displays 'Save' or 'Don't Save' buttons.   Clicking Save will record these to your 
visit, and can be edited until the visit is closed. Clicking 'Don't Save' will close the task list, but any marked 
tasks will remain checked the next time you access.  You must still click 'Save' before closing the visit in 
order for those to be documented properly. 

 
 

If there is a task that has not been completed or a change in patient’s condition, click the box to indicate 
the patient’s nurse has been notified. A note can be entered in the Orders and Progress Notes widget.   

  
 
In addition to checking off task and entering notes, the Measures widget should be used to record Vitals, 
etc.  
 

COMPLETED TASKS LOG  
The Completed Tasks Log will list each task, per week, showing the task completed or refused each day 
and will display an orange circle around the number for any refused task. It also displays the task 
frequency. If the number of tasks completed does not match the required weekly frequency it will be 
highlighted in orange and will be green once weekly frequency has been met.  
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There is also a COMPLETED TASK LOG on the cross patient dashboard.  

  
Note the green boxes for viewing / adding additional notes via Orders and Progress Notes.  


