Patient Visit Log and Visit
Summary Widgets

Patient Visit Log

The Patient Visit Log in the patient chart includes details for each visit. These details include Provider,
Status, Created date, Visit Date, length of visit (LEN), a combination visit type consisting of the role of
user, the type of visit chosen by user when opening visit, patient’s level of care and patient’s location,
HOPE Attributes, EVV arrival and departure, Face to Face, Questionnaires, Measures, Tasks, and Notes.
See explanation below for combination visit details.

1. Role of User
2. Type of Visit (picked by user opening visit)
a. DR - Direct
b. PH - Phone
c. TH - Telehealth
d. XX - Anything that resulted in the patient NOT being seen (refused, not home, etc)
3. Level of Care
a. RTN - Routine
b. GIP - General Inpatient
c. RESP — Respite
d. CC - Continuous Care
4. Location of Patient
a. HM - Home
b. FCL - Facility
c. IPU - Inpatient Unit

PATIENT VISIT LOG </
Filter by date Filter by aftribute

From: 08-23-25 To: 11-21-25 -

DOWNLOAD

Provider | | Created | Visit Date | LEN | Type | HOPE | E | S | = I‘ ~ !| I|
ClearScripts, Physician, MD ®  11-202511:09 11-20-25 11:08 00: 24 MD-DR-RESP-FCL X % [ | | |
ClearScripts, Nurse, RN ® 10-27-2511:29 10-27-25 11:28 04: 00 RN-DR-RESP-FCL  ADM x W | | | |
ClearScripts, Nurse, RN ® 102825 14:48 10-27-25 05:00 04:12 RN-DR-RESP-FCL L] [ | | |
ClearScripts, Nurse, RN ®  10-24-25 14:08 10-24-25 14:08 02: 00 RN-DR-RESP-FCL  SFV, SFVRQ X X [ 1] afz]>
ClearSeripts, Nurse, RN ® 10-14-2502:18 10-14-25 02:18 01:00 AN-DR-RESP-FCL SFV "W | 2 | | | 3

For electronic visit verification (EVV), the ‘Arrival’ and ‘Departure’ columns depict how far away the user
was from the patient’s location at the time the visit was opened and closed. It does NOT AFFECT
BILLING. Travel milage, tolls, etc are available when downloading the visits into a report.
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Column Icons

) = This column shows a red X or a black v that when hovered over, shows in mileage how
far away the provider was from patient’s location when the visit was opened. If this symbol ¥ is
in one of these columns, then the mileage wasn’t available.

o« = This column shows a red X or a black v that when hovered over, shows in mileage how
far away the provider was from patient’s location when the visit was closed. If this symbol * isin
one of these columns, then the mileage wasn’t available.

(1)

°« == This column indicates if this was a face to face visit.
E

[ ]

This column indicates if a questionnaire was completed during the visit.
« A This column indicates if measures were documented during the visit.

. This column indicates if tasks were completed during the visit.
. m This column indicates if a progress note was documented during the visit.

Visit Details
When you click on the provider, the visit details will populate below the visit. This shows any attributes of

the visit, forms completed, measurements taken, progress notes completed, tasks completed during the
visit, and any applicable HCPCS codes.

PATIENT VISIT LOG v
From: 08-23-25 To: 11-21-25 -
DOWNLOAD
Provider Created Visit Date LEN Type HOPE HY = I I LJ
ClearSoripts, Physician, MD ® 1120251100 11-20-25 11:08 00:24 MD-DR-RESP-FCL x X |1 1 | |
]
VISIT ATTRIBUTES:
Recert
HePes:
Code Description Diagnosis Count Rate Total
99350 Homelres vst est high mdm 60 G308 1 $175.56 $175.56
G0318  Prolong home eval add 15m G308 1] §79.79 $478.74
ClearScripts, Nurse, AN ® i027esi2e 1027251128 04:00  RM-DRRESP-FCL  ADM x v | 1| | |
ClearScripts, Nurse, RN ® 1028251448 10-27-25 05:00 0412 AN-DR-RESP-FCL LI | | | | |
ClearScripts, Nurse, AN ® 1024251408 10-24-25 14:08 02:00 RN-DR-RESP-FCL  SFV, SFVAQ x X | 1] a]2]1)|
o
VISIT ATTRIBUTES:
HOPE Admit Symplom Followup Visit, HOPE SFV Required
MEASURES TAKEN:
oxygen-sat: 100%, pulse: 60 bpm, resp: 7 m, femp: 90.00 F
PROGRESS NOTES:
- hello visit opened
TASKS COMPLETED:
Assist with Ambulation, Assist with Dressing
FORMS:
Doula Assessment
| CiearScripts, Nurse, AN ® 1014250218 10-14-25 02:18 01:00  AN-DR-RESP-FCL  SFV L | 2] | |s]

There is an additional ability filter by dates and/or attributes and download as a csv or xls file.

PATIENT VISIT LOG

i Filter

From: 08-23-25 To: 11-21-25 As Needed

Comprehensive Assessment
DOWNLOAD

HOPE Admit
Provider | | 1

. HOPE Admit Symptom Followup Declined
ClearScripts, Physician, MD [ ]

HOPE Admit Symptom Followup Visit

VISIT ATTRIBUTES: HOPE SFV Required
Recert Recert
HCPCS:
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When the visit list is downloaded, additional information is available, such as traveling milage, if Face to
Face was done, etc.

Pravider Person I Rale Name Status Date LEN Visit D FaceTo FaceVisit Role TypeCode LOC Lacation Type ArriveDist. Depart Dist

Editing Visits

To edit a visit, click on the gear icon and three options will pop up: Print, Edit, Delete. Edits can only be
made by the visit creator or an admin. The edit option will NOT be available for HOPE visits — this does
not include refused or declined — or visits that are in progress. One thing to note for refused or
declined HOPE visits, these can not be edited to add the HOPE attribute. These visits will
have to be recharted.

The edit visit popup will allow users to edit attributes and HCPCS codes if applicable, as well as visit
details. To edit attributes, click the green A and to edit HCPCS click the brown H and make any necessary
changes. If these are the only edits click the check mark to exit.

EDIT VISIT As Neoded

] Comprehensive Assessment

Frion, "
) o 2 0 : Mod Roc

1 o 00 : 00

On Catt

Recen

] Supervisory

] Tost Custom

SAVE CHANGES |

Record HCPCS

@ Home or Residence Services - Subsequent 60 99350
IcD10(s) @

B G3os

gt
165

Home or Residence Services - Initial

99345 + G0318 (6 @ 15 minutes each)
IcD10(s) ©

B G309

CANCEL

NOTES: Existing visits with HCPCS recorded before this release when edited will not show
the previously documented HCPCS, but clicking the + to make the changes will overwrite
what exists.

To edit visit details, make necessary changes and accept changes. If needed, edits can also be discarded.

EDIT VISIT H A
Start Duration: End cC Dlﬁra[mni\.ﬂu
F HH MM .23 AN : —
11:08 AM J 25 11:33 AM 00 : 00
Mileage Travel Time Tolls Fees Transit Fees
mi 0 min 0 $ o $ o

ACCEPT CHANGES DISCARD EDIT

Deleting Visits
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To edit a visit, click on the gear icon and three options will pop up: Print, Edit, Delete. Deleting visits can

only be done by an admin. HOPE visits and Face to Face visits can not be deleted. Support would
need to be contacted for these visits.

Click on Delete and the Delete Visit Confirmation box pops up.

f DELETE VISIT CONFIRMATION N & DELETE VISIT CONFIRMATION

7 This visit has the below components tagged

] This visit has the below components tagged
3
UL P e 2 Db T R e H Please review below and agree to the following actions
.
HOPE atiribute Visit cannot be deleted 1
| | Guestionnaires 2 forms tagged Delete Form
Questionnaires 1 form tagged a
= Tasks 0 tasks Delete T
Tasks 2tasks a2
=
Progress Noles 0 notes tagged nin
1] Progress Notes. 1 note tagged 151
¥ Measures 0 measures tagged - nk
Measures 4 measures tagged a o & e
11
Care Plan Problems 3 care pian problems | ComiPiailiiose asnipar e e
]
|51
51 DELETEVISIT Jll CANCEL
=

Visit Summary Widget

The Visit Summary Widget in the Clinical Dashboard is a cross-patient widget and shows visit details for
each provider: their role, total number of visits, and totals for each attribute.

VISIT SUMMARY 4

DATE OFFICE =Length zLate Chart

From: 10-21-25 To: 1-21-25 - [Ty bD —~ HH suBMIT | | cLEAR

DOWNLOAD

Provider | Role VISIT... | As.. | BR.. | Co.. | HO.. | HO.. | HO.. | HO.. | HO.. | HO.. | HO.. | HO.. | HO.. | HO.. |
l [Cnt | Cnt [ Cnt |Cnt |[Cnt |[Cnt |Cnt [Ct [ Cnt |Cnt |Cnt | GCnt | Cnt |

ClearScripts, Nurse RN 47 1 o 8 8 4 1 2 6 o 0 3 0 1

claarScn'pts. Phys‘l, MD 29 0 o 0 0 0 0 o 0 o 0 o 0 1]

When you click on the provider, the visit log opens in a new widget. The vist log show all visits that a
clinician has made during the timeframe requested on the visit summary widget. The Visit Log can be
unrolled here as well.

| VISIT LOG - CRYSTAL BIRMINGHAM_IM s VISIT SUMMARY s

| DAIE OFEGE  ziman Late Coun)

[ o 100125 To: 112128 From: 10-01-08 To: 12126 hJ '

| pownLOAD DOWNLOAD

| Last name First name L Croated Visit Date LEN Type Hq Provider Role VISIT. As BR.. | Co.. | HO.. | HO.. | HO. HO. HO. HO...

| Able Abby ol @ 1001251028 10-01-25 10:25 01:00 AN-OR-RTN-FCL AL) Cnt Cnt Cnt Cnt. Cnt cnt cnt cnt cnt
Clearscrpts, Nirse AN 2 1 o [ 7 . 1 2 3 o
Cloarscripts, Prysi...  MD El 0 a ] o o o o ° 0

| ClearSeripts, P P 2 a ) 1 0 [ [} 0 o 0
Srman_im, L us s 0 o ' o 1 1 1 o

| Prejean_im, Ashiey AN 1 a o o o o o o o L

G [ [ o [ s o [ o ) [
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VISIT LOG - CRYSTAL BIRMINGHAM_IM 4 VISIT SUMMARY

= Crystal Birmingham_im. COB 100172025 10:25AM

- Addendum
+ DM J2052C: Reason SFV was nol done. 2. Patient unavallable (¢.0., In EO. hospital, travel outside of servios area, expired)
- Crystal Bemingham_im, CDB 10/07/2025 01:58PM
- Addardum
+ DM J2052C: Rsasan SF was ol done. 9. None of the abave.
- Cryslal Bemingham_im, CDB 10G7/2025 01:53FM

- Adderdum
+ ADM J2052C: Fisasan SFY was nol done. 2. Patient unavailable (s.9., in EO. hospital iravel outside of servios area, expired)
- Crystal Bemingham_im, CDB 10077202 01:88PM

- Addandum
- ADM J2082€ isason SFV was nol done. 2. Pasent unavailable (s.g. in ED, hospital,irave ouiside of servios arsa, expired)
- Crystal Bemingham_im, CDB 10/07/2025 0200PM

- Adderdum
- ADIM J2052: Fiaason SFY was ot done. 2. Patient unavaliati (e.g. in EO. haspital, iravel culside of service area, expirec)
- Nursa Cioarcripts, AN 100772025 0203PM

paTE QFFGE  almom = Late Chas
From: 10-01-25 To: 11-21-26 Frone 10-01-86 Tox 18180 hd
DOWNLOAD DOWNLOAD
Last name First name L] Created Visit Date LEN Type HOJR Provider Role VISIT... | AS.. | BR.. | Co.. | HO..
Abie Ay a7 @ 1001251025 1001251025 01:00  RNDRATN-FCL Cnt Cnt | Cnt | Cm
ClearScripls, Nuse RN £ 1 o 0 7
CioarScripts, Piysi... WD " o ] a ]
VISIT ATTRIBUTES:
ClearSicripts, PA PA 2 0 o 1 o
HOPE Amit, HOPE SFV Required, il
Smith_m, Linda s 5 ] ] ] 1
PROGAESS NOTES:
Prejean_m, Ashiay AN 1 o o 0 o
um
+ ADM J2051 - OVar 1h0 Fast 2 days, haw has the patient beon atisctsd by B3 thia on your 1 o o o 1
caregives) Symploms sy impect mUNEs pabienl sctiwbes includng, bid nol lmiled ta, siesp, conoanisation, day 1o day activiles, of abiily & | ) ™ 1 o o o o
A Pain: 1 .
8. Shoriness of bresth: 2 Fchardson_m, AR 1 o o 0 1
< sy 3 = S N W
. Darhea: 1
E Vomiting: 0
=
———
. Aghation: 0

rl
HO. HO. HO... | HO. HO.
cnt cnt | cm cnt cnt
4 1 2 & 0
] L] ] o [}
0 [} [ 0 o
] 1 1 1 [
o [ ] o 0
o 0 [ 1 0
[ [} 1 o [}
o 0 [ 1 0
. 2 4 5 °

There is an additional filter option as well as the ability to download as a csv or xls file.

-

Save as CSV

Save as Excel

DOy L e

When the widget is downloaded, all information is available. This is so you
report including mileage, travel time, tolls, etc from within the widget itself.

can download and create a

Provider Role Office  Total CNT Travel Ti Milage Tolls No Attribute As Needed BREV Comphss Initial
Total  Cnt Total  Cnt Total  Cnt Total  Cnt Total  Cnt

Manual Index #

on Call P.M. Recert SUP
Total Cnt Total  Cnt Total  Cnt Total  Cnt
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