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   Patient Visit Log 

The Patient Visit Log in the patient chart includes details for each visit.  These details include Provider, 

Status, Created date, Visit Date, length of visit (LEN), a combination visit type consisting of the role of 

user, the type of visit chosen by user when opening visit, patient’s level of care and patient’s location, 

HOPE Attributes, EVV arrival and departure, Face to Face, Questionnaires, Measures, Tasks, and Notes. 

See explanation below for combination visit details. 

1. Role of User 

2. Type of Visit (picked by user opening visit) 

a. DR – Direct 

b. PH – Phone 

c. TH – Telehealth 

d. XX – Anything that resulted in the patient NOT being seen (refused, not home, etc) 

3. Level of Care 

a. RTN – Routine 

b. GIP – General Inpatient 

c. RESP – Respite 

d. CC – Continuous Care 

4. Location of Patient 

a. HM – Home 

b. FCL – Facility 

c. IPU – Inpatient Unit 

 

For electronic visit verification (EVV), the ‘Arrival’ and ‘Departure’ columns depict how far away the user 

was from the patient’s location at the time the visit was opened and closed. It does NOT AFFECT 

BILLING.  Travel milage, tolls, etc are available when downloading the visits into a report. 
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Column Icons 

•  This column shows a red X or a black  that when hovered over, shows in mileage how 
far away the provider was from patient’s location when the visit was opened.  If this symbol  is 
in one of these columns, then the mileage wasn’t available. 

•  This column shows a red X or a black  that when hovered over, shows in mileage how 
far away the provider was from patient’s location when the visit was closed.  If this symbol  is in 
one of these columns, then the mileage wasn’t available. 

•  This column indicates if this was a face to face visit. 

•  This column indicates if a questionnaire was completed during the visit. 

•  This column indicates if measures were documented during the visit. 

•  This column indicates if tasks were completed during the visit.  

•  This column indicates if a progress note was documented during the visit.  

Visit Details 

When you click on the provider, the visit details will populate below the visit.  This shows any attributes of 
the visit, forms completed, measurements taken, progress notes completed, tasks completed during the 
visit, and any applicable HCPCS codes. 

 

There is an additional ability filter by dates and/or attributes and download as a csv or xls file. 
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When the visit list is downloaded, additional information is available, such as traveling milage, if Face to 

Face was done, etc.  

 

Editing Visits 

To edit a visit, click on the gear icon and three options will pop up: Print, Edit, Delete.  Edits can only be 

made by the visit creator or an admin.  The edit option will NOT be available for HOPE visits – this does 

not include refused or declined – or visits that are in progress.  One thing to note for refused or 

declined HOPE visits, these can not be edited to add the HOPE attribute.  These visits will 

have to be recharted. 

The edit visit popup will allow users to edit attributes and HCPCS codes if applicable, as well as visit 

details.  To edit attributes, click the green A and to edit HCPCS click the brown H and make any necessary 

changes.  If these are the only edits click the check mark to exit. 

  

 

NOTES: Existing visits with HCPCS recorded before this release when edited will not show 

the previously documented HCPCS, but clicking the + to make the changes will overwrite 

what exists. 

To edit visit details, make necessary changes and accept changes.  If needed, edits can also be discarded. 

 

Deleting Visits 
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To edit a visit, click on the gear icon and three options will pop up: Print, Edit, Delete.  Deleting visits can 

only be done by an admin. HOPE visits and Face to Face visits can not be deleted.  Support would 

need to be contacted for these visits. 

Click on Delete and the Delete Visit Confirmation box pops up.   

  

Visit Summary Widget 

The Visit Summary Widget in the Clinical Dashboard is a cross-patient widget and shows visit details for 

each provider: their role, total number of visits, and totals for each attribute. 

 

When you click on the provider, the visit log opens in a new widget.  The vist log show all visits that a 

clinician has made during the timeframe requested on the visit summary widget.  The Visit Log can be 

unrolled here as well. 
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There is an additional filter option as well as the ability to download as a csv or xls file. 

 

When the widget is downloaded, all information is available.  This is so you can download and create a 

report including mileage, travel time, tolls, etc from within the widget itself.  
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